
Fiserv 
DNA STANDARD & UX

Kinective Fiserv DNA™

Kinective’s award-winning cash 
recycler integration suite is now 
available to teller application users.
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Why Kinective?

Benefits of Kinective’s  
Branch Hardware
Integration Solutions

Access the largest 
library of integrated 

fintech solutions

2500+

Whether you’re trying to enable real-time transaction 
processing, convert to digital transaction receipts, or improve 

teller productivity, Kinective is the only company with the 
foundational integration technology to power transformation.

licenses sold

65K+
major market 

awards won

6

We know the market, and we ensure your integration is built to support all 
makes and models of cash automation hardware, and provide support for 
enhanced features of the latest models.

Agnostic

The client can drive both new and older devices on one platform.

Built based on operational best practices, graphic error handling for ease of 
problem resolution, and drivers are built for all hardware vendors. This means 
less hardware support calls.

Functionality

Server based footprint, centralized administration, for ease of install and support.

Clients receive firsthand information delivered by the only browser-based 
cash automation solution on the market.

Analytics

Knowledge of uptime, availability, operational use, trends, and cash 
position allows clients to justify additional TCR spend.

“A key aspect of elevating customer experience (CX) in banking is reimagining the 
branch experience—leveraging technology to streamline interactions, enhance 
personalization, and seamlessly integrate digital and in-person services. By 
modernizing branches with innovative solutions, financial institutions can create 
more efficient, engaging, and customer-centric experiences that drive satisfaction 
and loyalty.

Consumers are seeking better banking experiences now more 
than ever before.
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Existing solution

Improve teller efficiency by reducing manual tasks and automating balancing 
through a real-time integration between cash handling hardware and core 
processing software.

Hub & Link

Named Fintech Product of the Year, Access lets associates securely and 
remotely process transactions to cash handling hardware from any 
workstation in the branch.

Access

A business intelligence tool that provides visibility into how your cash 
automation fleet is being used and performing.

Insights

We’ve been waiting a long  
time for a team like Kinective to 
come along and eliminate the rigid, 
inflexible technology of the past. 
I know this partnership will help 
run our branches more efficiently 
and enable a branch of the future 
experience.

“

“Ron Amstutz
EVP, Desert Financial FCU

Reliance on workstations

Multiple servers needed

Cash recyclers unavailable 
during a network outage

Only adjacent users 
(teller role) can access TCRs

No visibility to device performance, 
cash levels, or user proficiency

Optimized for specific brands & models : 
may not support all models of TCR

“Least common denominator” integration : 
does not support modern, advanced TCR features

Zero-workstation footprint architecture

Single virtualized enterprise server

NORM redundancy allows staff to use cash devices 
during a network outage

- Opportunity to securely share hardware with anyone 
in the branch (Access) 
- Supports cross-trained staff

Equipped with hardware analytics tools providing 
operational and cash data real-time

Completely vendor-agnostic; 
buy any TCRs you want in the market

Fully supports modern TCR features (self-audit, 
deplete, replenish, transit/transport cassettes)
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